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���㲍♦挬犯㠟岕㲍♦㗀㡟岛☑繕緫弩㲍♦柉䥲紬㢦➍㗖㴷繕傁儵紬㨵♦㲍⇟㋑⌨栙⍢繖
���絪緰挬犯絪緰⋾㲍尣亢◆⼁繗⭮嫦絪緰咺䥲⚐⋾㲍咺㥲䳯亁㛠繗⚐㘪㻰⒓紬㾖㴷繕会保
繗柉䥲絑⣅繕絗⎁咺締暏繖

丶䡝䥲⾶ⵂ⡤㨫 尣☑䓡縏䧢㴷咺㠟⼁䥲⾶丶䡝繗緫弩䠛㲍怟♮紤㪵紬締⋓咺尣☑䧬栙☃㣢㕜㴷䷟㴷䆧緡巋

⽎岛ⵂ⡤㨫 ⌿巋≇㿰丌���㮾⇯��尣⼁岿䶫⇯☭厲ⵂ⡤㨫繗䠪紟泳䙥䶫圊∮候㕖繗㤘⪠⛜☷圊∮㨫⭮嫦
┍䧗䩗匱弩繗㜈泷素❽㿗䜂儉㡻繖

���䓡縏亁䜂挬犯▨㛠㷀㭛ㅄ䳯⽭㭫䥺㥲䳯尣☑繕縊㈀岛⒓⽎㭛繗◆⼁ㅄ♦⽭㭫㡢絫䧬栙亁
䜂戚㿰繖
���㕖㩒亁䜂挬犯ㅄ䳯⽭㭫㕖㩒亁㛠繗▨㛠㷀㭛➉⽭㭫䥺ㅄ䳯樾乷繕㕖㩒㛠◆繗◆⼁ㅄ♦⽭
㭫㡢絫亁䜂䁚䳯繖

���岕⼁㵽椯㴷䆧⋾㲍尣亢咺紤㪵㷀岡繖
���㉎䶫咞戚紤樴紬紤⚐亁䜂繖
���亁㛠㵽椯⡄彤紬縊㈀繗䄿島㵽椯俔偅咺㷀岡繖

䓡㉎☃㣢ㅄ㿰㗁緙⇯䬇䵗咺柉䥲繗%,0�㗁緙㔐䠡柉䥲紬亁䜂繗ㅄ䳯⽭㭫㗁緙㡢絫繖

���≝緮挬犯≝☩緮䆡丶䡝尣☑繕匱厲㜈⛑岦爷岛☑繕⡤ㅄ塌緮䙋掯紬燽▹⋾㲍繕⡤ㅄ栙㔽
紬♪緮己橷壵䜂繖
���儈♦挬犯緫弩张䠛亁䜂繕㈐♦絪緰∮樴紬↤哝嫦㡲ㅄ⋾繖
���㿰♦挬犯
������⭮嫦⇊㛠亁㿰㋜櫑棢⇊㜈⌽㿰㋜䧬栙緦峲繖
������➉㉢燣保繕素㢹⇯⽎㭛紬䠡⛷亁◆繖
������峆緟壵䜂㕜榐緟∮⊙䔭己㭫⊙紬㿰縘緦峲㉎己繖

���张㨫挬犯緫弩㨫岛繕卙♦⋾㲍繕樾乷亁䜂咺⽎㭛紬➉䴒张♦紤㪵亁䜂⮧嬀㜈⌽繖
���緮搒⇑㌑犯緫弩緮搒⇯尣☑咺亁䜂繗擀嫦㋑⌨ㅄ⋾壵䜂繖

緫弩素❽⇯緮岝慔䭝泳䥲⾶尣☑咺⭮嫦繗㉎絾㩐⌨⊤㲍䥲⾶絟椴⇯緮岝俔偅繗椯吚岿傁
巸紬亁䜂丩繖

���㖕承⊤㲍⡄䕋㊴廢㜈⛑ㅠ⮪䷖䔭☩咺厲尟㈀繖
���⛜☷䠛㲍☃㣢咺㴷䷟㴷䆧⇯䷖䔭☩紤㪵繖
���尣☑咺⭮嫦⊤㲍㊴廢⼊䁕♢繗紬亁䜂傅咺爬剪ⷽ泳繖

⌿巋≇㿰丌��㮾⇯�尣⼁岿䶫⇯☭厲ⵂ⡤㨫繗⍢⊈⽭㲍⼉屒⇯⪨⋯繗⾒㩒素❽圊∮繕䧗⽄
≝紬偧䜂≝⇯塌緮⮧掯㡲丶紬◆㈀∫⊈締⋓繗⇊➖圊∮㨫㜈▍㉎己繗⊈⌽┍㾖丶⇯❊勂繖

���⽎㬉ㅄ♦㲍⇟➍保㢹⊙繕⪎崷咺㗖㴷㮾⊙繖
���⽎㬉⚐⣅➍保㗀⚐弩⊞亢⪅繕㩶㣋尣㭟繕ㅄ㿰⌡䠡丩繖
���⛜☷㷀牁ㅄ⪨䥲㢹䥺➍⼃㍳繗縜ⓧ㋝綴➍保緡⼁⇯䔭己繖

���尣☑⽋㣮匱㲍⻰紟線䠘亁䜂繗搑岕匱䎃桯㹾岛☑繖
���亁㛠ㅄ䳯⽭㭫⇯匱㲍⻰紟線䠘亁䜂繗⚐㘪⽎㬉紬◆⼁㣮ㅄ⻰紟岛☑繕⻰紟岿㣮㴷䆧繗締
⋓⛸棢㍳ㅄ⋾⮪絟繖

緫弩ㅄ䳯⇯縊㈀維㛌繕㣮ㅄ尣☑亁䜂繕⽭㭫㕖㩒亁㛠咺⡄彤亁䜂繖

⡄⍽挬 緫弩⡄⍽⋾㲍㕜䳯⇯㡬⤂㉎己∮樴繗,62�㴷䆧㨠紬䳯㨠⇯偅伩亁䜂繖

㨵♦㠍烵
❵⚡儈素❽犯���❵⚡ㅠⲘ⻰⛊⠐絎㪗恥↭㻑���壽�繕�繕�繕�繕�㴱紬➉⪠㉎ㅄ⪨絟⪠⪨繖

儈⡤ㅄ㢪
���≝�㕰咦����㇎��㨰��㤕�繗䥼䏀㩒⪃伪䥺紟匱⡤ㅄ繖
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dulcey_chu
註解
移到中間



◎ㅠ⮪紤㪵
䠛㲍⇯䛺㿜咺䥲⾶犯
⪃棔偧䋨絚♮⩘剔⇑弼㥃㕶㜈⌽❵⣅⩖❵㗖緮㑘檃繗䲵㗁絑絞紬⣅戚椴㽞↮㜒繗
☮↮㡲ㇶ素┈㉎岿樾乷維▨㕖枵紬◛䪯岛䡣㘾綴搌▍繗䓡承㲍偧䓡㴿㉢㋮偅䓡
承㩃➖⽭㭫紤ㅄ䥺䓡㉎亁䜂繗����㇎㡲ㇶ維▨素┈ㅄ䳯樾乷䏀�����⒞ⓝ繗㭜⭱
素┈ㅄ䳯㲍♦㗀㡟㻰⌭䏀���繖

���㺓㇎䙯㡲ㇶ⤪⋯丩䨲ⲋ䙋樴繗絯㨨㨱▹㴷⇯素┈ㅄ䳯締縚縑䳯⇑⋶㨱䷖䔭Ⓞ♮繖
���张♦倥絾␃紟繕䓡縏緮搒ⓟ㾷繕⊤㲍㊴廢唞ⳬ繗⽰絯㲍♦㗀㡟㨱㲕Ⲙ☷燹繖
���❜㋨,62�����緡巋繗⡄彤亁䜂◆㈀ㅐ咮␃紟繗⇊絯����㇎❜㋨䓡承㲍丌↤㊇�,62������緡巋繖
���㻫㇎䥲嫦&65⊤㲍爬㨫弩⊞⮧⟎㨠繗䏀紟⪃丌↤⼜縅縑丌↭㣫�喜⪃㴷䆧⛜㨫❵䍫紤素❽%6,�7DLZDQ�㬉巋繕丆➍*5,�6WDQGDUGV㽔綴㍳⮧絇䆧◖䥺卙䱏↮ㅠ䓡承
素❽繗↸燪綴䙯㋨7&6$㽔綴䙋樴繖
�������㇎䏀❵䍫丌↤⼜縅縑%,0⪃棔㴷䆧�3$6�������犯�����㬉巋繗⇊絯����㇎䙯㋨❵䍫丌↤⼜縅縑%,0㉎产緮岝⯆㴿⪃棔㴷䆧㬉巋,62������犯����⇯⊤㲍繖
�������㇎縅縑%6,喜⪃㴷䆧⛜㨫%6�����㋺綗偧䋨㬉㭛繗⇊䙯㋨㨨泷爛綨㕖䒡㈀締㭛繖
���⽭㲍偧䜂≝偧汶廑⼲繗俶彤㢦煟⇊㨱⻳㢦縴⣎剪�Ⲙ⪨繕倥絾繕㩶㣋繕䠘䠛☩繕㿰㋜縴⣎�䧬憉犰❫㕖⡤㇎憊紩繕⽭㲍紩繗����㇎㈀⇯⻠㺓紤ㅡ䏀䮙ⱜ⊈↮
������繗Ⲙ⽭⊈↮������繗絎⪿㇎煶�����㺎繗絎⪿㇎緮����㇎繗㟴㨱㉎产ㆉ繕倥絾㗁ㆉ繕⪗㩎㗁ㆉ繕ㅄ⪨⇟⊞繕⡄亁繕⻰線丩⭮䑪┈岛���≝⊈↮繗Ⱀ☮䠛㲍
䷖䔭☩繖
���㘾綴䴯倅縏♢⇑㌑繕揮梞丩㙄㴷⬂偅⚐ㅄ䳯⽋儉繗㨱㡻㢦➍─ⲇ挬⽭㲍⪐縨☃承⽭㭫㨨Ⲙ㡻燹繖

㩒素❽緮㩒橸縋�����⒞ⓝ繗㕖䶫戸≭絯㲍䡅倅䴯⚐㘪⋱⻬⣅戚繕⪗㩎㵩㴯繕素┈㉎产繕揮䤹㉎产紬䲵㗁絑戚丩➉樴ㅄ䳯⽋儉繗⪠⡄彤咺縊㈀䥺㛆㛠䄅䙯㲍⇟卦⼁繗
张♦泳彤␃紟繗䙯▹厲☩⪠➑㲍絎⪿㽐䆧⇯↮繗䄅紡䷖䔭䥺Ⓞ♮繖

Ϫ䷖䔭▹⭱

Ϫ䠛⡄䥺䥲⾶怟♮紬䷖䔭絚㊴

㭜⭱ㅠ⮪⋶㨱䚄㇎㈀ 㭜⭱䓡承䓡㲍橸 䓡承㲍䓡㲍橸

2015 59 ������ 0.26%

2016 83 ������ 0.39%

2017 84 ������ 0.39%

2018 114 ������ 0.49%

2019 115 ������ 0.46%

緮㣋⌨䆡犯张㡲挬偅岛壵张㡲偅岛㨰⮧ ⤪⋯犯㣢❵絍⒞ⓝ

緡巙㭜⭱

0 0 9



㭜⭱䓡承緶㇎⌨咧☩絯⡄䕋嫦擷繕⊤㲍☃㣢憽⬂繗㘾綴㜈㤷➉樴慔繕䭝⽋☩繗⌭⳱犯&206ㅄ♦亁
䜂俔偅繕%,0㉎产緮岝㴿⬂俔偅繕⤪⒓ㅄ㣋紤㪵繙丩繗㩅⊈㘒⽸䥺ㅆ⽋☩�6PDUW� SRZHU�㉎䶫䙥↤
䐧∯䥺䷖䔭Ⓞ♮繖㩐⌨㭜⭱䓡承⽬㘾綴䄅紩㧓㨱⇯㲍♦⭱䯽犯⛛态䥺㣢㉎⋱⻬繕Ⓞ彤⇯素┈ㅄ䳯繕
泷䲵㗁⇯燿⼬絑⣅丩䓡㉎ㅄ䳯繗➑㥲∃縊嫦紟榔䥺㲍♦☃㣢繗⊈泷䲵㗁紩䥺䓡㉎㗁緙繗㋮∮泷梁☮
⒓⏜繕紡☃㣢㙄㴷⇯䓡㉎ㅄ䳯䏀綼勔㴷䥺繗㩅厲㕖䏀䓡㉎㲍丌↤⡄䕋繖
㩒素❽⽬㘾綴倅ㅄ䳯㗁緙紬偧汶繗⇊⽬☃㣢䲵㗁縏䠡⪠ㅄ䳯㗁緙咺㢦➍繗咧燿縊⪠偅⚐ㅄ䳯繕➉樴
Ⲙ⬂素┈⪗㩎ㅄ䳯紬⋱⻬Ⲙ㴱ㅄ䳯⇯縏䠡繗填㺀↱㣩㜈⛑⊤㲍䓡縏㽔綴咺⾶㩁繗咧☩絯偧䓡丶䡝⇯
☃㣢咺䓡㉎㗁緙⇯㜈㤷繗㩅⊈㘾綴繕紟榔䄅紩亁䜂繗㉎刵㭜⭱䓡承㽔⩲⇯⊤㲍偧䓡⭱䯽咺㊉Ⲙ䥺䓡
㉎⽋☩繗⊈☃承卙㪗⇯㔐㨱▹㋨繕⤂䧕⊤㲍⇯爬㨫弩⊞繖

Ϫ丶䡝㣫搞

䓡承㲍㥟䓡㉎㲍⇯↤綗繗⇟尕㲍♦⌨䆡䏀㡲ㇶ素┈ㅄ䳯繕㼭柑㉎岿素❽紬素㼭䓡㵽栙丩㲍⇟䥲⚐咻㉎ㅄ䳯繗↮䅊䠛㲍⚐㘪㉎㩶✦㣋繕⭱䯽ㅄ䳯繕倥絾ㅄ䳯繕㵽椯ㅄ䳯
繕孴⎎ㅄ䳯繕ㅄ䳯岿岛丩繖
ϫ咺↮䅊䠛㲍栙匩㍳犯㉎产㩶㣋⒓㭟㿼♢繕⽭㲍㗀⚐⣅㕖㩒㜈泷繗♪☩↱怪≝☩㕖㩒↮⛑繗㵽紡㕖㩒⩘䕨⒓㿼♢㜈泷丩⪿㡫栙䓡承㲍⇯䓡承㕖㩒繗勊↮䅊➉䠛㲍䥲⾶
咻嬈❏䄅❝䓡承㲍㦞㼿帋紩㋂縰繗━爻栙⍢⛋紤⼬▘繖
ϫ咺↯䅊嫦㲍栙匩㍳犯↯䅊䏀㡲ㇶ⤪⋯繕素㼭䓡㵽栙繕㼭柑㉎岿素❽丩㲍⇟繗⇟尕填䠪素柉䷖㴷㕜㻰繕己⒓㣫㉢❜㋨㲍♦繗┍⇑⊈㡲ㇶ㵽栙素柉㘙㴷⇯素┈ㅄ䳯咺㼭
柑㉎岿素❽ⵂ岪咻㉎䏀⇟尕㲍♦⌨䆡繗㡸嫦㲍㦞㼿⇟⍢㡲ㇶ㛡♢素┈ㅄ䳯㡲丶紬❝㉎产㲍㦞㼿㋂縰繖�

Ϫ⒓⏜昆咺䠛㲍昆㩐⌨櫑棢紤㪵

⽰㩐⌨䥺㛆㜙
㭜⭱䓡承⽭䀂䓡承㩒㲍繗↱㣩咺⛜➑絑⣅┈➑燿縊➉燭㣮⋾ㅄ㿰䮪⍽ㅄ䳯厲⳱㩅繕⳱彤⻳㕖繗㨜㘾
綴䬇䵗縏䠡❴㜈⛑䓡㉎亁䜂䥺㣢㗁緙㕜ㅄ紡繗⇊⽬㘾綴咧☩絯⡄䕋嫦擷繕⊤㲍☃㣢憽⬂繗㊉紩㭛㌑
䷖䔭厲☩繗䄅紩☃㣢咺帋榛㺁嵋㩃泷㗁緙枾㷙ㅄ䳯☸☩繗㘾綴☃承㨜⻰紟␃㈑䥺㣮ㅄ綗⯶繗㛡♢≝
㖏⭰㰭紬㗀繗⭼㘾㜈⌽泷⡄彤䥺䓡㉎ㅄ䳯繗弨㌇Ѹ㲍⇟㡱㌑繕⼉㕼⻰㌑繕⡤ㅄ絲㌑ѹ䥺⌡⠁繗⇊
⤂䧕⊤㲍爬㨫弩⊞⊈≝䏀㩒咺栙㔽咞䐼綗⯶繗㕖䏀Ⓞ彤䥺䓡㉎㨵♦⊆嬀⡄䕋繖

㩐⌨岛䡣ㅠ⮪㨵♦樴䧢

樴䧢 偧䓡亢⪅

䫠䳯
䧢㴷

枵䳯
䧢㴷

��⪃─Ⲙ⬂㉎产ㅄ䳯㲍♦

��⪃─⪗㩎ㅄ䳯㲍♦

��⪃─Ⲙ⬂㉎絑ㅄ䳯㲍♦

��⪃─偅⚐ㅄ䳯㲍♦

��⪃─ⲇⲘ⬂㉎产ㅄ䳯㲍♦

��⪃─ⲇ⪗㩎ㅄ䳯㲍♦

��⪃─ⲇ㉎絑ㅄ䳯㲍♦

��⪃─ⲇ偅⚐ㅄ䳯㲍♦

��❊咺⪃─⪗⪨柉䥲
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dulcey_chu
螢光標示
客戶窩心、業主安心、員工暖心



攼丫㲍
䄋╱⪗㲍
㽐㿿㲍
䫵䫦㲍

┍≹㉎㩶㲍

攼晳㲍
桯㽐ㅄ䳯㲍
㉎产搎㵽㯐㲍

⭱䯽ㅄ䳯 倥絾ㅄ䳯 㵽椯ㅄ䳯 孴⎎ㅄ䳯 ㅄ䳯岿岛㉎㩶✦㣋

攼絾㉎产ㅄ䳯㭫
瀔㫛ㅄ䳯㭫
㴿㪤ㅄ䳯㲍

孴䉭㲍
㩎ㅄ
㿕䈓ㅄ

㵽椯㲍
�㽐椯綄桯䵛嵋�

䓡承㲍

㉎岿素❽ 㼭柑⊤㲍㡲ㇶ㵽絾

㉎产ㆉ㭫
ㅄ䳯縴⣎㭫

⍽棢素❽
搒娪㲍
⍽紟㲍

↮䅊䠛㲍

↯䅊䠛㲍
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◎亁䜂◆㈀
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⾒ㅄ䳯䥺栙斵繗⩘㺀㭜⭱䓡承⽰⌽㔐⣅㋮▮㩅締暏◀会保㋝䥺⼁㩅締㭛紬亁䜂繗宔⼁㴷䆧紩䁚䳯繗⊈䮪⍽ㅄ䳯⡄彤繗㜈⛑䠛㲍䥺䷖䔭☩繖
㭜⭱䓡承䥺⌽㔐⣅⚐㘪

⽭㲍絑⣅

⻳㕖⇊≇≻㕖⡄絟椴尕⇯≝ㅄ繕岿紬㩶㣋⇯絑⣅繗⳱燪綴ⰲ繕枾
䵷繕䫦㩶丩絑⣅繗┍㨱↤⼁尣㴿紬张♦嵋㈀厲☩⇯素❽繖

⽭㲍⽱⚐

㜈⌽⽭㲍㗁緙ㅄ≝⇯絑⣅繗⳱㪤㴿ㅄ繕㿕䈓綦◇ㅄ繕䮱䯊ㅄ丩繗┍
素❽尣㴿紬张♦嵋㈀厲☩慸⽱繖

✦䕨㣋⌽㔐⣅

㜈⌽➉㉢䓡㉎䕨㣋咺┍欹䠡㣋⇯絑⣅繗⳱攼丫繕㽐㿿繕䫵繕俞䯊繕
䮱䯊丩㩶㣋繖
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㜈⌽↤哝榐㗁緙㍳ㅄ≝⇯素❽繖

岿⌽㔐⣅

㜈⌽➍㭟↸丆➍⼉㕼椴㽞⇯絑⣅繖

㉎产ㆉ繕縴⣎素❽

㜈⌽㉎产岿岛㐽㿰⛜☷偅⚐岿岛繗尣☑繕⽭㲍⮧⟎紬締縚⽭㲍絑⣅
⇯素❽繖

緮䠛燭⌽㔐⣅

㜈⌽↤哝慔䭝泳繕岿㣮⌽ㅄ⪨㕜素❽⌡䠡繕䳃彀⇯素❽繖
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◎締暏紬締㭛◆㈀
㙎縚Ⓞ唞䥺㣢絑⣅⇊⨬牃⪨⽰咽絑⣅縊嫦締㭛繗㥟㭜⭱䓡承傁㘾ㅄ䳯泷⡄彤䥺栙斵⇯↤繗⩘㺀㕗⎱◆⼁↤Ⳇ⻳㢦䥺締暏紬締㭛◆㈀繗
⊈䁚䳯㣫㉢崷㤾⳱↯�

䛺㨱絑⣅⻳ㅄ締暏

⽰絯䛺㨱絑⣅繗㭜⭱䓡承㨱↤⼁䥺,62勂㭛䳯繗
䡮⤪↤ㅄ䳯縊㈀縋���㥲繗䠪ㅄ⪨⇟亁縊嫦勂㭛繗
┢⽬緮㣋≇䠪泳俔⇟亁⽎㭛㋝繗䠪緮岝俔偅縊嫦亁◆繖
填㺀㵽◆繗䡑↯Ⓞ唞䥺⌽㔐⣅繗㾌梠↱➍抹䥺絑⣅繖

䛺㨱絑⣅締㭛樴䧢

⻳ㅄ締暏

締暏倥㫁

➍㭟 屒⽄ ↱➍㭟

㣢絑⣅㋨㴷縊⮪▮締

縊⮪�⎫㨰⊈↮繗緤ㅄ⪨⽰崂絑⣅絯岛☑㨠
㩶巋繕㵁⡄紬▍ㅄ㢪丩掐➍絚㿜㜈▍締紤繗
填㺀䮪緡崂絑⣅㥟➫丆➍樾㩅⇊㨱厲☩┢㗀
㛞┍≹㭫⊙繖

㣢絑⣅締暏樴䧢

締暏倥㫁

➍㭟 屒⽄ ↱➍㭟
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縊⮪▮締

㣢絑⣅㣢Ⱀ㣫㉢
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㣢絑⣅締㭛樴䧢
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樴䧢 ⽱岛 䥴紤㻰

締㭛絑⣅儈㢪

㩐縊⮪㣮⋾

ㅐ縊⮪㣮⋾

➍㭟絑⣅㢪搐

Ⓞ牝��҈���紤

⌕牝��҈��紤

❴牝��҈��紤

↱➍㭟絑⣅㢪搐
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樴䧢樴絿 紒 締紤 締㻰 ☮㸧 岛紤

1 㣮ㅄ⡄彤�狅�➰緿⽎紬㣮ㅄ岛䡣 20 0

2 㣮ㅄ縊㈀�'� �� 0

3 䕨㣋亁䜂�犷� � 0

� 匱⻰線亁䜂 �� 0

� 素❽㿗䜂紬縒㌅縘⻯ 10 0

� ⛜嵋掐➍�ㅄ♦絟� 10 0

� 綗⯶咺爬㨫弩⊞ 10 0

� ㅄ綖亁◆犤≝☩掐➍ � 0

9 傝絙掐➍犤怌ㅄ掐➍ � 0

10 张♦厲☩ � 0

㗀
⣅
勂
㭛
緮
㣋
嬀

岛紤崷㤾
匱㲍⻰紟線䠘亁䜂犯⻳紟➍⇲♪⻰線尕㽞繖

綗⯶咺爬㨫弩⊞犯縘⻯㕜忼态㡲ㇶ綗⯶咺♪♢䧬栙㿰⊇繗↱⽰㍳▵㺃牁繗⌡䠡↱⽰ㅄ⋾綗⯶承㕖⛸⼚紬㽵㫷⇯㩶㣋繖

素❽㿗䜂紬縒㌅縘⻯犯縘⻯素❽㿗䜂紬縒㌅尣亢繖
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◎厲䆡⌡䠡咺綣保

ϣ�↯綖㕜⏧㤕㩅柑栙柇挬⊠椯㯏繗③⍽㘾㨨⽱椴搐⇯縏憽繖

椯㯏 䑪㤾

ϣ�素┈⛊⭖⌿㥲㻑岿⼁↱➑㥲㻑䑪㤾㴿㉢繖

ϣ�☮㊉⏧㤕絉拕繗䄮⽳↱㌓尕⇯䑪㤾繖�

ϣ�⽬㨫己⼋串䓊繕⻰紟㯏⇯㴱爛㙄䰩䓊㨜㜓䏀�/('繖�

ϣ�㻫㤕⛒⊴䒆䓊㛣㣮繖

ϣ�絯嗡㽐柑紬⏺愿⮪⌡䠡㑨㔐㉢䓊ⓣ繖
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⩖歫絯Ⲙ咞䐼繗⩘㺀㕗⎱縂縑⭮嫦➉䴒⍽巸䠘㒔綗⯶䥺㣫㿰繗縋◀綗⯶㽔
綴䥺䧢㴷繗⽱咦素❽─挬⽰絟㨱⡤ㅄ⼊絇棠㖍栙䓊繗Ⲙ◀㢦⎫ㅄ⪨⟬拐䥺
側紩紬⼁㩅偅岛ㅄ⪨䥺䮣㛌㡱搐繗扼∾嫦♢爈㥟帔㭜⭱䓡承㕖䏀㲍䡅綗⯶
❑⤂⊤㲍䥺縑䳯繖����
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� � �

綗⍽咺弩⊞� � �



䵛嵋 ┍≹
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ϣ�素┈⛊⭖↤㥲㻑岿⼁➉䴒䵛嵋㴿㉢繖�

ϣ�燪倥䑪㤾柉栙繗䡮䑪㤾栙柇㥲⛺咞♢栙柇䵛嵋繖�

ϣ�⌿⼋ⲇ㼿䆻繗偅↤岿⼁䵛嵋䆻㈀繗⇊⏸岫敄㷀岡嵋㢦繖�

ϣ�縃㺁㾌㜓咽╄亐繗㨜㜓㕖帋牊㉢╄亐繖

ϣ�素⟎緤➑≤䧕搐棾⇑⌡䠡坟爌亐繖�

ϣ�岿⼁㋂⛷㵽咞♢綣厲㴿㉢繖�

ϣ�㻫㦊␓䄿㩐栙㵽椯吚繗䥲緿⎁⊙㜈揕⌡䠡≝繗䄮⽳┢絿䥲䠘繖�

ϣ�縰㔐�(DUWK�+RXU�紟䛿綣厲䄮䮣䁕♢繖

ϣ�㛡♢戚素⼋�6亁䜂繗㻫㨰縊嫦➉㴱爛綣厲嫦䏀䷖彶締㻰繖
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㇒燽匱⮪� � �

   㺓㇎㢋卩岦爷❊岦偅岛 

㇎㈀  2017 2018 

儈㥲㢪 11,378.0  18,321.0  

絎⪿㥲㢪 2� 35.7 

 岦爷㥲㢪 㥲㢪 㻰⌭ 㥲㢪 㻰⌭ 

─岦 6,268.5 55% 8,9�0.5 �8.8% 

ⲇ岦 5,109.5 �5% 9,380.5 51.2% 

─岦

 

⽭㲍㗁厲 �,917.5 78% 7,312.5 81.8% 

亁䜂䫙厲 ��3.0 7% 0 0% 

縅巙 300.0 5% 852 9.5% 

㣢≝岦爷 608.0 10% 776 8.7% 

ⲇ岦

⽭㲍㗁厲 �,835.5 95% 8,696.5 92.7% 

亁䜂䫙厲 25�.0 5% 667 7.1% 

縅巙

㍳▵

㍳▵儈㥲㢪

 20.0 0% 17 0.2% 

2019 

��������  

31.8 

㥲㢪 㻰⌭ 

䠰 Ⳣ 䠰 Ⳣ 䠰����� Ⳣ�����

匱♦ 亁䜂匱 榐亁䜂匱 亁䜂匱 榐亁䜂匱 亁䜂匱���� 榐亁䜂匱�����

8,913 ����� 

7,502 ����� 

6,958 78.1% 

��� 8.3% 

875 9.8% 

��� 3.8% 

6,585 87.7% 

809 10.7% 

108 1.6% 

8,525.0 2850.0 1,3780 ����� 1,1259.5 5155.5 

㍳▵儈㥲㢪 22.9 28.2 ���� ���� 28.3 ���� 

儈㥲㢪 1595.0 9783.0 2165.5 16155.5 1,693 ������ 

絎⪿儈㥲㢪 20.2 ���� 36.1 35.7 ���� 31.8 

Ѽ緡巙緃倥㭛紬桯㿗ѽ崿䳯

Ѽ⪐縨橄絇咺䋉⚀ѽ崿䳯

Ѽ䅊䀍㽼�➰㦞屒�㣮ㅄѽ崿䳯

Ѽ⳱⋷㜈▍枾䵷ㅄ䳯緤緰尣亢紬⋾㲍䆧◖ѽ崿䳯



Ϫ㺓㇎≝⡤䁚♢絚㿜
����㇎㣢縊≝⡤䠰䠘��≝繗Ⳣ��≝繗儈岛���≝犰椙匱≝㢪䠰���≝繗Ⳣ��≝繗儈岛���≝繖
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�

*䥴紤㻰 ㍳▵⇯➉㇎煶⛊柑≝㢪�崂㇎⡤ㅄ絎⪿儈≝㢪
*㣢縊䚄 䡮㇎㣢縊儈≝㢪�崂㇎⡤ㅄ絎⪿儈≝㢪

*䥴紤㻰 ㍳▵⇯➉㇎煶⛊柑≝㢪�崂㇎⡤ㅄ絎⪿儈≝㢪 
*椙匱䚄 䡮㇎椙匱儈≝㢪�崂㇎⡤ㅄ絎⪿儈≝㢪 

29㺎⊈↯

�

�0��0㺎

�1㺎⊈↮

儈岛�

椙匱≝⡤

㇎煶紤⋪�

201� ㇎� 201� ㇎� 2019㇎�

䠰� 䥴紤㻰� Ⳣ� 䥴紤㻰� 䠰� 䥴紤㻰� Ⳣ� 䥴紤㻰� 䠰� 䥴紤㻰� Ⳣ� 䥴紤㻰

23 �.85% 0 1.27% 2�  �.91% 3 0.61% 19 3.78% 9 1.79% 

76 16.03% 11 3.16% 60 12.27% 17 3.�8% 80 15.90% 19 3.78% 

9

108

1.90% 0 0.00% 7 1.�3% 0 0.00% 15 2.98% 0 0.00% 

22.78% 11 �.�3% 91 18.61% 20 �.09% 11�  22.66% 28 5.57% 

椙匱䚄� 2��11�� 22��0�� 2���

㣢縊≝⡤

㇎煶紤⋪�

201� ㇎� 201� ㇎� 2019㇎�

䠰� 䥴紤㻰� Ⳣ� 䥴紤㻰� 䠰� 䥴紤㻰� Ⳣ� 䥴紤㻰� 䠰� 䥴紤㻰� Ⳣ� 䥴紤㻰
�

29㺎⊈↯

�

23 �.85% 6 1.27% 39 7.98% 8 1.6�% 19 3.78% 2�  �.77%
�

�0��0㺎� 7�  15.61% 15 3.16% 6�  13.09% 17 3.�8% 59 11.73% 19 3.78%
 

�1㺎⊈↮ 9 1.90% 0 0.00% 16 3.27% 0 0.00% 9 1.79% 1 0.20%
 

儈岛� 106  22.36% 21 �.�3% 119  2�.3�% 25 5.11% 87 17.30% ��  8.75%
 

㣢縊䚄� 2���0�� 29����� 2���
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䧢㴷咺㴷䥺

Ѹ㾮㨱尣綝↱厲㕖㣫⪋ѹ繗㭜⭱䓡承咞縘⻯㿰⊇忮ⴹ繗縃㺁㠋☑咞⇟㍳⻰紟線䠘亁䜂泳◆繕㘾綴
㡬縊⻰紟線䠘岿㣮繗縂縑3'&$亁䜂㋺綗㵽◆繗㉎絾↤⻳㢦⟬絒䥺匱㲍⻰紟線䠘亁䜂俔偅繗縊嫦紟
㣫⋯(3&�岿岛繕絪緰繕㣮ㅄ�亁䜂繗☃承⻰紟哅抹䥺ㅄ⋾綗⯶繖⭼㘾⻰紟䐧緔䏀Ⓞⓢ繗㜈⌽匱⮪⻰
紟咺ㅄ⋾⻰紟⇯ㅄ⋾⮪絟繗㩃➖Ѹ9LVLRQ�=HUR椪≄檃㦞ѹ䥺䧢㴷繖
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ㅄ⋾樴䧢

ⱪ ��ISO���001⭮嫦
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線䠘㢋卩岦爷

�

❈ �� ➉⽭㭫匱㲍⻰紟
線䠘亁䜂

區 �� ➉⽭㭫匱㲍⻰紟
線䠘㕖㫁⾶䛺

⊰ �� ␃㈑匱⮪⼊絇 �梴 �� ⲇ伪♪ㅄ亁䜂 㫶 �� ⭮嫦爬㨫⊤㲍弩⊞

�

ㅄ⋾岛䡣

1��囥⽋ ISO��001
䥺⭮嫦

2��ISO���001㢹⊙傁
巸㨜㣢

1�� 㢋卩岦爷牊䚄☮㊉

2�� ⛜☷⽭㭫⽭㲍巋䑪
❜㋨ �➰⩖岦�

��� 䴯㲕❊咺㡲ㇶ⤪
⋯咼戚ㅄ⪨屒絮

1�� 囥⽋⽭㭫⻰線憉絇

2�� 素❽䥺偰➍⼚㙄
㢪 �FSI� ⋰絯➑㲍
絎⪿⏜

1�� 掐➍⽭㭫❊☮匱㲍
⻰紟線䠘䧬栙䁕♢
䷖彶

2�� 㺗≄匱䎃䥲䠘䚄
䏀椪

1�� ⼊絇匱⮪␃㈑亁䜂

�

2�� 㲕䷏㼿䆻樾桯⼊絇

1�� ⛜☷䠬緤ⲇ伪♪ㅄ
◛締⋓紬䧬栙㲍♦

2�� ⛜☷ⲇ伪♪ㅄ嵋綁
亁㛠紬䧬栙䠬戚㲍
♦

掐➍&SR緮㣋㊫㢦
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匱⻰線㡲丶

㭜⭱䓡承Ѹ㭜䄅⭱⩲ѹ縊↤㺁䈡兂⾒㥟Ѹ㭜䄅倄⽋繕⭱䫦䵋⩲ѹ繗䏀㼭䨲䏀爬㨫忮承⻰紟⌿彮䥺
㉎产㕗⎱弩䐧㣲張繖㭜⭱䓡承Ѻ⊈≝䏀㩒繕絅搎䠘⠁繕⻰紟㣮ㅄѻ䥺䜂㍂繗縘㋺☃戚≝毌䚆⿑ⓢ
䠘䥺䜂㍂繗咞巸繕∵巸繕䧗巸繗縋㕖紟⡤ㅄ⻰繕匱⮪椪䎃⼚䥺䧢㴷⭼㘾⻰紟䐧緔䏀Ⓞⓢ繗㜈⌽⻰
紟咺⻰㌑⇯ㅄ⋾⮪絟繗☸☩縋㕖椪匱㲍≄䥺䧢㴷繖�䠪圊∮枵尽咞会爺匱㲍⻰紟線䠘㡲丶�⇑㢹繕
态㢹紬䀊㢹�繗䶫⼁㭜⭱䓡承Ѹ⊈≝䏀㩒ѹ䥺㌭弞繕Ѹ絅搎䠘⠁ѹ䥺㩒⋯⠐Ѹ㣮ㅄ⻰紟ѹ䥺⽋♦耰

⻰紟線䠘亁䜂≝☩緮䆡

㭜⭱䓡承⌿匱㲍⻰紟線䠘亁䜂戚㿰繗➉㣮ㅄ⽭㭫⌿♪ㅄ≝㢪紤▵岿刵匱㲍⻰
紟線䠘亁䜂⤪⋯紬怪橸繕➍㭟咺⽭匱⇯䛺⮪匱㲍⻰紟線䠘亁䜂≝⡤繗⇊戚䜂
匱⻰⛨㢋卩岦爷⛜☷➑≤❜㋨絙㢃≝⡤繕䓡承䠫䴒㲍♦⇟亁巋㨠繖
⌿㿰⮧匱㲍⻰紟線䠘亁䜂≝㢪┈岛犯��≝
䠫䴒䓡承㲍⻰紟線䠘㲍♦⇟亁┈岛犯��≝
匱㲍⻰紟繕線䠘亁䜂ㆉ┈岛犯�≝
匱㲍⻰紟線䠘亁䜂⡤┈岛犯��≝

絇⓾,62������匱⻰線亁䜂俔偅⇊❜㋨汶巋

素❽咞����㇎絇⓾2+6$6匱⻰線亁䜂俔偅⇊⩘㔐,62�候儞䥲⋪,62������絯
����㇎�㨰柉ⴹ絇⓾,62������⇊縊嫦汶巋繗絟䃊坲⇯ㅄ⋾耫䏀㙄⼁ㅄ⋾⮪
絟⇯ㅄ⋾耫紬┍≹▹⼚䧬栙耫繖����㇎柉ⴹ爿㖍縊嫦,62������	�,62������
䥺➍⌗⋾㲍繗◆⼁∷Ⲙ亁䜂䳯�匱⻰櫑棢咺㵽㨫締⋓繕匱⻰亁◆繕⡤ㅄ␃
㈑㷀㬉紬␃㈑⍣縊亁䜂繕傝絙㔐帋亁䜂繕∮㡸縅⮧咺嵋㬉亁䜂�⇊絯����㇎
��㨰��a��㤕⻳㕖,62�����	,62������䥺俔偅⼁㩅緽㬉⋾㲍繖
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儈ㅄ⋾㤕㢪��㤕� 儈偧㺓ㅄ㥲��⽱㥲� 儈㝃Ⲣㅄ㥲�⽱㥲� Ⲣ厲⼚牊䚄� Ⲣ厲⼚⨬搎䚄�

8,520 175,370 ��������� 0 0 0

2018 8,885 ������� ��������� 117 1.6 ����

2019 7,230 176,230 ��������� 0 0 0

匱⻰線㷀㬉絿㢪 ⏺ㅄ絿㢪

201�㇎ 32 絿 9 絿  

2019㇎ 30 絿 � 絿  
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*5,����犯↤哝㜥楦��㭛㌑尕㽞�

㜥楦樴䧢㴷壽

102-1

102-2

102-3

102-4

102-5

102-6

102-7

102-8

102-9

102-10

102-11

102-12

102-13

102-14

102-16

102-18

102-40

102-41

102-42

102-43

102-44

䆧◖㇎⊠

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

㜥楦樴䧢㴷橷

候儞➒綡

䁕♢繕⡄䕋繕䠛⡄咺㨵♦

儈挬⋯刵

䓡縏㠍烵

絟㨱㸧咺㿰㋜㊴㉢

㜈⌽㨵♦䥺ㅠ⮪

候儞尣㴿

⡤ㅄ咺┍≹ㅄ⋾爻䥺緮岝

⌽㔐昆

候儞咺┍⌽㔐昆䥺搎Ⲙ㡬帋

樾巧✦◖㕜㣫搞

ⲇ挬⏁己

素⛜㨫䥺㨫⡤緮㭟

㾖丶爻䥺匬㤾

⒓⏜繕✦◖繕㴷䆧紬嫦䏀尣亢

㿗䜂倥絾

▹⼚栙⍢≝⪐泳

⪐泳⛜保

暏▵咺縚㟺▹⼚栙⍢≝

咺▹⼚栙⍢≝綈縅䥺㣫搞

㜈▍⇯栙斵⇟橷咺栙䀂∮樴

⮧⟎─⼟㕜崷㤾

栙絯㩒⮧⟎㨠繕緡巙㭜⭱

栙絯㩒⮧⟎㨠繕緡巙㭜⭱

栙絯㩒⮧⟎㨠繕緡巙㭜⭱

栙絯㩒⮧⟎㨠繕緡巙㭜⭱

栙絯㩒⮧⟎㨠繕緡巙㭜⭱

栙絯㩒⮧⟎㨠繕緡巙㭜⭱

栙絯㩒⮧⟎㨠繕緡巙㭜⭱

緡巙㭜⭱繕���≝☩緮㩒

���側唡⌽㔐昆
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P.71

P.1

P.42

P.114

P.114

P.3

P.39

P.36
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--

P.21
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���*5,⽰䑪嬀

���匬㤾㨠

���▹⼚栙⍢≝∵♢咺搎Ⲙ㍳

丌�䷀㽔綴㿗䜂繕丌�䷀搎Ⲙ㍳紤㪵咺▹⼚栙⍢≝綈縅繕丌�䷀☃承⒓⏜繕

丌�䷀⽭㲍⪐縨繕丌�䷀⤂㋖綗⯶繕丌�䷀䧕㌑⟹巸繕丌�䷀㡏㖍┈娪⇯➉䷀綣殶樰

丌�䷀㽔綴㿗䜂繕丌�䷀搎Ⲙ㍳紤㪵咺▹⼚栙⍢≝綈縅繕丌�䷀☃承⒓⏜繕

丌�䷀⽭㲍⪐縨繕丌�䷀⤂㋖綗⯶繕丌�䷀䧕㌑⟹巸繕丌�䷀㡏㖍┈娪⇯➉䷀綣殶樰

*5,�����犯�亁䜂㣫搞��㭛㌑尕㽞�

P.1,P.48

P.1

P.21

--

--

P.1

P.1
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P.126
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2016

2016

2016
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*5,����犯㽐咺㡱䁚㽐��搎Ⲙ尕㽞�

P.79
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2018
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403-2

403-3
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���ㅄ⋾⻰紟

���ㅄ⋾⻰紟

P.99

P.99

P.99

P.99

P.99

P.90

P.99

P.99

P.99

2018

2018

2018

2018

2018

2018

2018

2018

2018

*5,�����♪�緮栙⍢��搎Ⲙ尕㽞�

402-1 ⌿㋺*5,栙絯䓡縏帋紩䥺㨨䫠樾⟎㩅 ���≝☩緮㩒 P.902016

*5,�����♪縪栙⍢��搎Ⲙ尕㽞�

401-1

401-2

401-3

㣢縊⡤ㅄ⠐椙匱⡤ㅄ

㜈⌽债紟匱⡤ㅄ䥺燽▹

卩⺘⏧

���㇒燽匱⮪

���㇒燽匱⮪

���≝☩緮㩒

P.98

P.91

P.88

2016

2016

2016

*5,�����⌽㔐⣅綗⯶締⋓��搎Ⲙ尕㽞�

308-1

308-2

絪䠡綗⯶㴷䆧仆縚㣢⌽㔐⣅

⌽㔐昆⽰綗⯶䥺緫榔㋂縰�⊈紬絟絪❜䥺嫦♢

���側唡⌽㔐昆

���側唡⌽㔐昆

P.75

P.75

2016

2016

㜥楦樴䧢㴷壽 䆧◖㇎⊠㜥楦樴䧢㴷橷 ⮧⟎─⼟㕜崷㤾 樰䮬
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417-2 㩐縘㋺䠛⡄咺㨵♦⇯緮岝咺㴷䰩㿰尣䥺∮⊙

*5,�����岦爷咺㢋卩��搎Ⲙ尕㽞�

*5,�����㊉緹㕜㊉◆♪♢��搎Ⲙ尕㽞�

*5,�����⌽㔐⣅爬㨫締⋓��搎Ⲙ尕㽞�

*5,�����䡮⪨爬⛊��搎Ⲙ尕㽞�

404-1

404-2

404-3

409-1

413-2

414-1

414-2

413-1

㻫➒⡤ㅄ㻫㇎㛞❝岦爷䥺絎⪿㥲㢪

㜈⛑⡤ㅄ匱厲紬縑䄴⛜☷㣫㭫

⼁㩅㛞❝儉㡻紬匱㲍䥲⾶㷀㭛䥺⡤ㅄ㻰⌭

紡㊉緹咺㊉◆♪♢∮⊙搎Ⲙ櫑棢䥺䓡縏㠍烵⠐⌽㔐⣅

⽰䡮⪨爬⛊紡㨱檘爿⽋棔㕜綌⪠緫榔嫵㟽䥺䓡縏䁕♢

㣢⌽㔐⣅⌡䠡爬㨫䆧◖仆縚

⌽㔐昆⇑緫榔䥺爬㨫嫵㟽⊈紬絟絪❜䥺嫦♢

偧䡮⪨爬⛊綈縅繕嫵㟽締⋓⠐䥲⾶岛䡣䥺䓡縏䁕♢

���㇒燽匱⮪

���㇒燽匱⮪

���≝☩緮㩒

���⊤㲍⏋䜂咺㢹紩

���素燹㚍☷

���側唡⌽㔐昆

���側唡⌽㔐昆

���素燹㚍☷

P.97

P.90

P.89

P.39,P.74

P.118

P.118

P.75

P.76

㜥楦樴䧢㴷壽 䆧◖㇎⊠㜥楦樴䧢㴷橷 ⮧⟎─⼟㕜崷㤾 樰䮬

2016

2016

2016

2016

2016

2016

2016

2016

*5,�����縴⼉␃㈑咺⻰紟��搎Ⲙ尕㽞�

416-1 締⋓䠛⡄⠐㨵♦燭▵⽰␃㈑⠐⻰紟䥺㋂縰 ���弹緶⼉㕼 P.592016

*5,�����⼉㕼棩䲥��搎Ⲙ尕㽞�

*5,�����嫦擷咺㴷䰩��搎Ⲙ尕㽞�

416-2

418-1

417-1

417-3

抨❓㨱栙䠛⡄咺㨵♦䥺␃㈑⠐⻰紟㿰尣⇯∮⊙

偧巋⽋紙䖮⼉㕼棩䲥㕜縛Ⲣ⼉㕼緮㣋䥺㗖峆

䠛⡄⠐㨵♦緮岝咺㴷䰩䥺尕㽞

㩐縘㋺嫦擷㟠䧬栙㿰尣䥺∮⊙

���弹緶⼉㕼

���側唡ㅄ䳯⽋悆繕���側唡⌽㔐昆��㩒素❽䐧䧬栙抨❓∮⊙

���弹緶⼉㕼

���側唡ㅄ䳯⽋悆繕���側唡⌽㔐昆

㩒素❽⍢⿌%�%⊤㲍�㩐⽰↤哝Ⲙ䨲綄弸嫦䏀�

≉㩐㨱抨❓⼊嫦擷㟠㿰尣⇯絚∮

P.59

P.67,P.71

P.67,P.71

--

--

P.59

2016

2016

2016

2016

2016 1 3 0






